YTBEPXOAIO

HavanbHUK ynpaeneHns 06pa3oBaHust JIEHUHCKOTO paiioHa

L0BepeHHOCTb [lenapTameHTa 06pasoBaHus AgMUHKUCTpaLnK ropoda ExatepuHeypra

[JenaptameHT 06pa3oBa]

N NONTHOMO4UA yypeanTensa, rnaBHoro

MYHWUWNTTAIbHOE 3AAAHVE

Ha 20 21 ropg v Ha nNnaHoBbIl nepuog 20 22 n20 23

HanumeHoBaHVe MyHULMNANLHOTO yypexaeHus (060c061eHHOro nogpasgeneHus)
MyHuLMNanbHoe 6IOLKETHOE JOLLKO/IbHOE 06pa3oBaTeNIbHOE yUpexXaeHue - AeTCKUiA cag Ne71

Bugbl AeATenbHOCTM MyHULMNANBHOTO yupexaeHns (060c06neHHOro nogpasgeneHus)

O6pa3soBatesibHble YCayru
Bug MyHUUUNANLEHOIO yupexaeHus [LOLLKONbHbIE YUpexaeHus
(yKa3blBaeTCs BM MYHLMMANLHOIO YYpeXxaeHns
13 6a30BOro (0TPac/neBOro) nepeyHs)

rogos

oT 19.11.2020 Ne39/05/36.01-53

(YnonHoMOoueHHoe NnLo)

3cTpauum ropoga EkatepuHbypra
ie opraHa; n rCTBNAOLLETO (PYHKLMN
| cpeAcTB GHOMKETHBIX CPEACTB MYHULMMANLHOIO
LLAaNTbHOTO YUPeXAeHNs)

T.B.JlexkHnHa
paclngpoBKa Noanuncy

20 20

Kogabl

dopma no
oKY[, 0506001
[ata Hauana feiicTBus 01.01.2020
[laTa oKoHYaHuA aelicTBmSA

85.11
Mo OKBGLI, 88.91
Mo OKB3/[,
Mo OKB3/[,
Mo OKB3A4

Mo OKB3[,



YacTb 1. CBefeHunsi 06 0Ka3blBaeMbIX MYHUUMNANbHbIX ycyrax 1

Pasgen 1

I 11NMMCMIMaHUC MyHULMNANbHOWA ycnyru
M v myunum ocHoimux o6ueobpasoBaTesibHbIX MPOrpaMm AOLLIKO/IbHOro 06pasoBaHus, aganTMpoBaHHas

n In X nekn, getein ¢ OB3 n geTeii-nHBannaoB, 3-8 neT, oyHas, MM

" | UKMOpUW MOTPeGUTENei MyHULMNANbHON yCnyru (hrsmnyeckme nuua

i 1loka THONW, XapakTepuayrowme 06beM 1 (MAKN) Ka4eCTBO MYHMULMUMANBHO YCAYTH:
3 1.1 BxxasaTenn, XapakTepunaytoLine kauecTBOMYHULMNANbHOR yenyru 2:

. MokasaTenb KauyecTBa MyHULMNANBLHOW YCNyrm
Mokasarenb, XapakTepusyoLnii

MokasaTenb, XapakTepusyoLmii cogepxanne
P pusyrout Aep ycnosus (thopmbl) oOKasaHus

YHUKa/bHbIiA MyHULMNANLHON yenyru .
o MYHULMNAaNbHO ycnyrv
HOMep peecTpoBOi
3anucu efvHMLa
13MepeHus
HauMeHOBaHWe nokasaTens no OKEM
HauMeHo-
BaHue KOA
(HaMmeHoBaHMe  (HaMMeHoBaHWe  (HaMMeHOBaHWe (HauMeHOBaHMe (HavMeHOBaHMe
1 2 3 4 5 6 7 8 9
80101 K0.99.0.6B2 oon ao Obyvatowmeca sa  OT 3net fo 8 OuHas rpynna nonHoro FOCeLAEMOCTb AeTeid MpoueHt 744
4B ¥Y42000 NCK/I0YeHWeM net [HA
obyuvaroLmxcs ¢ [ons cBoeBpemMeHHO MpoueHt 744
OFPaHINYEHHBIIN YCTPaHEHHbIX HapyLLIEHWH,
BbISIB/IEHHbIX B pe3ysibTare
BO3MOXHOCTAMM
0B3) MPOBEPOK OpraHamu
3'”'0‘)?'3"” ( " VICMO/THUTENBHOM BMiacTvt
[eTeii-nHBanuaoB CyBLeKTOB PO,
OCYLLIECTBAAOLLYIMM (yHKLWN
M0 KOHTPO/IO U H3J30py B
cthepe o6pasoBaHM
[ons poputeneid, MpoueHt 744

Y/10BNETBOPEHHBIX KAYECTBOM
MpeaocTaB/sieMoit yeryru

(oTpacneBomy) MepeyHto

3HaueH1e NoKasaTeNs KauecTsa
MyHULMNaNbHOM ycnyru

20 21 roq 2022 rog, 2023 rog,

(ouepepgHoii (1-# rog (2-7 rop
(DMHAHCOBbIA  MNaHOBOTO  MNNaHOBOroO
ron) neproga) nepvoaa)
10 u 12
76 80 80
80 80 80
90 90 90

BB24

[onyctumble u
BO3MOXHble OTK/IOHEHUS
OT YCTaHOB/NEHHbIX
nokasateseli kayecTBa
MYHULMNaNbHOM ycnyru

B MPOLEeHTax

B

abCoMOTHbI
X

nokasaress
X

14



3.2. Tokasatenu, xapakTepumsytowme 06beM MyHULUNILHOW YCyru:

Mokasatensb, Moka3aTens 06beMa MyHULMNaNbHOM 3HaueHve nokasatens obbema CpefHerogoBoii pasmep
MoKa3aTeNb, XapaKTepuayIowwil XapakTepu3yoLnii yenyru MYHULMMNaILHOW YCnyrn nnatbl (LeHa, Tapud)
o ycnosus (popmbl)
cofep>XaHue MyHVULMNaIbHO
YHAKATHbIW . yenym MyHOMKL?;iZ;::HOM
HOMep peecTpoBoi
sanucu ycnyrn enHNLa N3MepeHns
HauMeHo- no OKEM 20 21 rop 2022 rop 20 23 rog 20 21 2022 rog 2023 rog
BaHue (ouepep-Hoih  (1-rog (2-iirog (ouepen- (1-irog (2-7 rog
nokasa- (OMHAHCO-BbIA  NMIAHOBOT  M1aHOBOT Hoi NnaHoBO MJ1aHOBOT
(HaumeHo- (HaMmeHo-BaHMe (HaMMeHO-  (HaumeHo-  (HauMeHo- Tens HanmeHo- rog) 0 0 (nHaHco- ro 0
BaHue rokasartens) BaHMe BaHue BaHue BaHMe KoA nepvoja) nepuoda) BblIli rof) nepuofa) neproja)
nokasartens) nokasaTens) MokasaTens) nokasatens)
1 .2 3 4 5 6 7 8 9 10 n 12 13 14 15
80101 H0.99.0.6B2 00N A0  O6yuatowmecs OT 3 neT o OuyHan rpynna yncno Yenoseko- 792
4BY42000 33 UCKNIOYEHNEM 8 net NONHOTO  Ye/I0BEKO- [leHb
obyuatoLmxcs ¢ [HA QHen
OrpaHUYeHHbIMK npe6biBanm
BO3MOXHOCTAMM a
370poBbA (OB3) yucno Yenoseko- 539
W geteit- YeN0BEKO- yac
MHBANNA0 Hacos
npebbiBann
f
yncno YesoBeK 792 413 413 413
netei

4, HopmaTMBHbIE MPaBOBbIE aKThbl, yCTaHaBMBAtOLME pasMep nnaThl (LeHy, Tapud) N1M6o nopsaok ee (ero) yCTaHOB/EHUS:

HopmaTunBHbIli NpaBoBOM akT
BUA NPUHABLLUNIA OpraH fata HOMep HauMeHOBaHune
1 2 3 4 5

5. MNopsAoK 0OKasaHWst MyHULMMANbHOW YCnyrn
5.1. HopmaTtnBHble NPaBOBbIE aKTbl, PErYMPYIOLLME MNOPSAOK 0Ka3aHNa MyHULMNANbHOI yCnyrn
defepanbHbIi 3akoH MocygapcTeeHHas Jyma Poccuiickoin degepaumm ot 29.12.2012 Ne 273-$3 "O6 o6pasoBaHumM B Poccuiickoii ®egepaymmn”

JonycTuMble N BO3MOXHble

OTK/IOHEHUA OT

YCTaHOB/IEHHbIX nokasaTenei

KauecTBa MyHULMMNANbHOM
ycnyru

B npoueHTax

16

desepancHblil 3akoH MTocyaapcTBeHHas [dyma Poccuiickoit ®efepauum oT 16.09.2003 Ne 131-®3 "O6 06w mx NpuMHLMNax opraHu3aLuM MeCTHOro camoynpasfieHus B Poccuiickoii depepaymmn’
depepanbHblil 3aKoH ocyaapcTBeHHas Ayma Poccuiickoit ®epepauunn ot 06.10.1999 Ne 184-®3 "O6 06WMX NpUHLMNAX OpraHu3aLy 3aKoHo4aTeNbHbIX (MpeAcTaBUTENbHbIX) U UCMONHUTENbHbIX OPraHoB

rocyfiapCTBEHHOI BnacTu cyobekToB Poccuiickoin depepayun”

B
abCoNTHBIX
rokasaTensix

17

20

(HaMmeHOBaHWe, HOMep W AaTa HOPMATUBHOFO NPaBOBOrO aKTa)



2 1<>pAgoK MHHOPMUPOBAHWS NOTEHLMANBHBIX NOTPe6UTeNeldi MyHULMNANbHOR YCAyTu:

Cnoco6 MHthopMnpoBaHus CocTaB pasmeliaemMoil MHdopmaLum
1 2
WNH(opMmUpoBaHMe Npu MYHOM o6palyeHnm Pa6OTHMKM yupexaeHus BO BpeMs paboThbl yUPeXAeHNs B Cyuae

NNYHOTO 06palleHnsa noayyateneir MyHULUNaNbHON ycnyrn un
(nnn) nx pogutenein (3aKOHHbIX NpefcTaBUTeNeil) NpeaoCcTaBnAlOT
Heo6X0ANMbIe pa3bAcHeNs 06 OKa3blBaeMOW MyHULUMMANbHO

ycnyre.

1< i.mchhoh UH(OpPMUpPOBaHME WHAnBugyanbHoe NnucbMeHHoOe NHopMupoBaHue npu obpaujeHnn Mo mMepe obpaleHus
rpaXgaH nyTem NOYTOBbIX OTNPaBAEHWU NN NO 31ETPOHHOMN
noyTe (B 3aBMCUMOCTM OT cnocoba AOCTaBKM OTBETA, YKa3aHHOro B
NUCbMEHHOM ob6palleHnn, nam cnocoba obpalieHus
3aMHTEPeCcOBaHHOrO nua 3a NHGQopmaLuei).

1loHcynbTaymsa no tenedoHy PaGOTHUKW yupexxaeHus BO BpeMsi paboTbl yupexaeHus B ciyyae
obpalieHuns nonyyareneil MyHULMNANbHOR ycnyru u (Mnm) ux
poguTenei (3aKOHHbIX MpefcTaBuTeNnen)no TenedoHy
npeAoCTaBASAOT HEOOXOANMbIE Pa3bsACHENS 06 0Ka3biBAEMOIA

MYHWLWNaNbHOW ycnyre.

Mn(jlopmaymsa B NOMeLeHNn 1 Ha caiiTe yupexaeHus VH(opmMaLMoHHble MaTepuanbl N0 MyHULUUNaNbHON ycnyre,
npefocTaBnseMoil yupexaeHuem, B COOTBETCTBUM C
degepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3akoH 06
o6pasoBaHuu B P®", c TpeboBaHUAMM K CTPYKTYype ouLManbHOro
caliTa 06pa3oBaTe/lbHOW opraHn3auny B MHHOPMaLMOHHO-
TENEeKOMMYHUKALMOHHOW ceTn "MIHTepHeT", a Takxe thopmar
npejocTaBneHNsA Ha HEM 0643aTeNbHO K pasmeLLeHuto
MH(hopMayum 06 o6pasoBaTeNibHOM OpraHu3aunn, yTeep>XaeHHble
Mpukasom PocobpHagsopa oT 29.05.2014 N 785
"O6 yTBepXAeHNN TpeboBaHWIA K CTPYKType ouLnanbHOro canTa
06pa3oBaTenbHON opraHu3sauny B MHHOpPMaLMOHHO-
TeNeKOMMYHUKaLUOHHOW ceTn "NHTepHeT" n opmaTy

npefcTaBneHnNa Ha HeM MHGopmayum™.

Mo mepe o6paLyeHNs

Mo mepe o6paLyeHus

YactoTa 06HOBNEHUSA UHGOPMaLLMK
3

Mo mepe n3mMeHeHUs MHGpopmMaLmm



| 1lanmeHOBaHWe MYHMLMNANbHON yCNyru -
11]>ucmoTp 1 yxog, geTu-nuBanugbl, 3-8 net, MMAa

KaTteropuun notpeéuTeneil MyHUUMNaNbLHOW yCnyru

Pasgen 2

(hmsmyeckme nunua

K 11loka3satenu, xapaktepusytowime o6bem 1 (Mn) Kav4ecTBO MYHWULUMANbHOW YCAyru:

o 2
11 TlokasaTenu, XapakTepusytoLine KauecTBOMYHULMMNANLHONR yenyri

YHUKa/bHbIl
1 Homep peecTpoBoii
3anmcu

| 85321 H0.99.0.6B1
9AA14000

Moka3aTenb, XapaKTepuytoLLnii codepxaHme
MYHULMNANbHOM ycnyru

(HanmeHoBaHWe
2

MpucmoTp n
yXo4

(HanmeHoBaHMe
3

LeTN-NHBaNn bl

Moka3aTenb, xapakTepusyoLmnii
ycnosus (hopMbl) OKasaHUs
MYHWLMN&IbHO ycnyru

(HavMeHoBaHMe (HaMMeHOBaHVe (HauMeHOBaHMWe
4 5 6

OT 3 nergo 8
net

rpynna nosHoro

Ji %s

MokasaTeNb KauecTBa MyHULMNANbLHONR ycnyru

efnHMLA
n3mepeHuns
HayMeHOBaHuWe nokasartens no OKEV
HavMeHo-
Kop,
BaHue
7 8 9
IMocetugemocTs AeTelt MpoueHT 744
[ons cBoeBpeMeHHO MpoueHt 744
YCTPaHEHHbIX HapyLLIEHWIA,
BbIAB/IEHHbIX B pesy/bTare
MPOBEPOK OpraHamut
VICMOHUTENBHOM BNaCcTV
CybbekToB PP,
OCYLLIECTBIAOLLIMM (DYHKLMN
10 KOHTPO/THO W Hafi30py B
cthepe 06pa3oBaHVs
[Lons poayeneid, MNpoueHT 744

YOBNETBOPEHHbIX KA4ECTBOM
MNpPeoCTaB/sEMON YCyTriA

(oTpacnesomy; nepeyHto

bB19

Jonyctumsie n
BO3MOXHbI€ OTKNOHEHUS
OT YCTaHOB/IEHHbIX
nokasaTeneii kayecTsa
MYHULMNaNbHO ycnyru

3HaueHwe NokasaTessi KauecTBa
MYHULMNaNLHOI yenyru

B NpoLieHTax B
2021 rog 2022 rog 2023 rog abCoMOTHBI
(ouepenHoli (1-# rog, (2-7 rop X
(hMHaHCOBbIN nJaHoOBOro na1aHoBOro nokasartesns
roa) nepvoga) nepmoaa) X
10 u 12 13 14
80 80 80 5
90 90 90 5
93 93 93 5



i 7 11<>KasaTe/n, XapakTepusytoLime 06beM MyHULUNAIbHON YCIyru:

Mokasarenb,
. XapaKTepusyoLLnii
[Mokasarenb, XapakTepusyoLnii p pusytow
. ycnosus (hopmbl)
cofiepXKaHne MyHULMNanbHOA
. OKa3aHus
YHUKa/IbHbIA yenyru .
. MYHULMNaNbHOM
HOMep peecTpoBOVi
ycnyru
3anwcu
(HaumeHo- (HauMeHO-BaHWe (HauMeHo-  (HauMeHo-  (HauMeHo-
BaHue nokasarens) BaHue BaHve BaHne
nokasartens) nokasaTefi) nokasatens) Mokasaresns)
1 2 3 4 5 6
KM2I 10.99.0.6B1 MMpucmotp u fetu-unsanugsl  OT 3 nieT Ao rpynna
9/1A 14000 yxo[, 8 net MOJIHOrO
aHA

MokasaTenb 06bema MyHULMNaIbHOM
ycnyru

eaMHULIA U3MepeHUs

HaUMeHo- no OKEN
BaHue
nokasa-
Tens HaMMeHo-
BaHue KOA
7 8 9
yncno Yenoseko- 792
4e10BEKO- [eHb
[nHel
npe6biBaHU
4
ynucno Yenoseko- 539
4yenoBeKo- vac
Yyacos
npe6biBaHW
yncno YenoBek 792
neTeit

3HayeHue nokasatens o6bema
MYHWUMNaNbHO ycnyru

CpefHeroz0Boii pasmep
nnatbl (LeHa, Tapud)

2021 rof 2022 rog 2023 rog 20 21

(ouepeg-Hoi
(h1HaHCO-BbIVi
rog)

10

4. HopmaTuBHble MpaBoBble aKTbl, yCTaHABMBAIOLLME pa3mep MnaThl (LeHy, Tapud) 1M6o nopsaaok ee (ero) yCTaHOBMEHUS:

BUS, NPUHABLINIA opraH fata HoMep
1 2 3 4
Pacnops»keHvie [JenaptameHTa 20.11.2018 3014/46/36
06pa3oBaHus
ALMUHUCTpaLMK ropoga
EkaTtepuHbypra

5. MopagoK oKasaHWst MyHULMNaNbHOW yCnyru
5.1.

HopmaTuBHbI NpPaBOBON aKT

(1-nrog (2-nrog  (ouepes-
NnjaHoBOI  NaHOBOT HOWA

o} 0 thuHaHco-
nepuoga) nepvoga) Bblli rog)

1n 12 13

0 0 0

0 0 0

1 0 0

HauMeHOBaHue
5

2022 rog 2023 rog,
(- rog  (2-¥ rog
nnaHoBor MjaHoBOro

0 nepuoga)
nepvoaa)

14 15

0 0

0 0

0 0

JonycTtumble n
BO3MOXHbI€ OTK/IOHEHUS
OT YCTAaHOBNEHHbIX
nokasaTeneii kayecTsa
MYHUUMNaNbHON ycnyrn

B MpOLieHTax

B
abCoNMOTHbI
X
rokasarens
X
16 17
30
30
30 1

OG6 ycTaHOBNEHUW NNaThbl, B3NMaeMoii ¢ poguTeneii (3aKOHHbIX NPeACTaBUTENE)HECOBEPLLIEHHONETHNX 0BYYatOLLMXCS 38 MPUCMOTP U

YX0f, 3a IeTbMU,B MyHULMNA/bHLIX 06Pa30BaTe/bHbIX OpraHn3auusx, peasusyoLnx 06pasoBaTe/ibHble MPOrpaMMbl AOLUKONLHOMO
06pa3oBaHus, PYHKLMM yupeauTens KOTOpbIX OCYLLECTBAsET [enapTaMeHT 06pa3oBaHus AgMUHUCTpaLuy ropoga EkatepnHbypra

HopmaTuBHble NPaBOBbIE aKTbl, PETYINPYIOLLME NOPSAOK OKA3aHWUs MyHULMNAILHOW YCayru
depaepanbHblii 3aKoH MocygapcTeeHHas Jyma Poccuiickoit degepaymm o1 29.12.2012 Ne 273-d3 "O6 obpasoBaHum B Poccuiickoii ®egepaummn”

degepanbHblil 3aKoH [ocypnapcTBeHHas Jyma Poccuiickoin ®egepaymm oT 16.09.2003 Ne 131-d3 "O6 06wmx NpuHLMNax opraHM3auun MecTHOro camoynpasneHus B Poccuiickoii ®egepayun’
PegepancHblii 3aKkoH ocygapcTBeHHas [lyma Poccuitickoin depepayuy ot 06.10.1999 Ne 184-$3 "O6 06w KX NPMHLMNAX OPraHn3aLmm 3akoHoAaTeNbHbIX (MPefCcTaBUTeNbHbIX) U UCNONHUTENbHbBIX OPraHoB

oCyJAapcTBeHHol BnacTn cybbekToB Poccuiickoin ®epepaunn”

(HaMMeHoOBaHwe, HOMeP U1 fjaTa HOPMATVMBHOIO NPABOBOrO aKTa)



110psaoK MHOPMUPOBAHUS NOTEHLMANbHbIX NOTPe6UTeNeld MyHULMMNANBHONR YCnyru:

Cnoco6 nHpopMnpoBaHua CocTaB pasmelyaemoil nHgopmaymm
1 2
b(dopmupoBaHve Npu NAM4YHOM obpaLLeHnn PaboTHUKN yupex/eHns Bo BpeMs paboTbl yupexxjeHns B cnyvae

NMYHOro obpalleHnsa nonyyateneii MyHULMNaNbHOW ycnyrn un
(unn) nx poguTenein (3aKOHHbIX NpeAcTaBUTeNeid) NPeLOCTaBAAT
HeobXxo4VMble pa3biacHenss 06 OKasbiBaEMOW MYHULMNANbHOW

ycnyre.

1 i.mciihoh WH(pOPMUpPOBaHUE WNHAWBMAYaNbHOE NUCbMEHHOE WH(OpPMUpOoBaHue nNpu obpawieHuu Mo mepe obpalyeHus
rpaxaaH nyTeMm NouyToBbIX OTMPABAEHWUA WA MO 3NETPOHHOIA
noute (B 3aBUCMMOCTM OT cnocoba JOCTaBKM 0TBETA, YKa3aHHOIO B
MUCbMEeHHOM 06palieHun, unu cnocoba o6palyeHus
3aMHTEPecOBAHHOTO NMLa 3a MHdopMaLneil).

KoHcynbTaums no tenedoHy PaboTHUKMN yupexxeHns Bo BpeMs paboTbl yupexxaeHus B cnyyvae
obpalleHnsa nonyyatened MyHULMNAaNbHOW ycnyrn n (Munu) mx
poauTeneii (3aKOHHbIX NpeAcTaBuUTeNeir)no TenedoHy
npefoOCTaBNAOT HEOOXOANMbIE pa3bscHeUs 06 OKa3biBAEMOA

MYHWLMNanbHOM ycnyre.

WNHopmMaLus B NOMeLLEHNN W Ha CcaiiTe yupexaeHus WHdopmMaLMoHHble MaTepuanbl N0 MyHULMNANbHOW ycnyre,
npeAocTaBnAeMOi yupexjeHnem, B COOTBETCTBUU C
denepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3 "3akoH 06
o6pa3oBaHuMM B PO, c TpeboBaHUAMU K CTPYKTYpe ouumanbHOro
caiiTa o6pa3oBaTeNbHOI opraHu3aynn B MHMOPMAaLNOHHO-
TeNEeKOMMYHUKaLNOHHOW ceTn "IHTepHeT", a Takxe opmart
npejocTaBneHNs Ha HeM 0693aTeNbHOW K pa3meLleHunto
UHdopmalun 06 o6pasoBaTeNnbHOK OpraHn3aLmn, yTBEpXAeHHble
Mpukasom PocobpHag3opa ot 29.05.2014 N 785
"O6 yTBepxXAeHUN TpeboBaHUA K CTPYKType oduLmanbHOro caiTta
o06pa3oBaTenbHO opraHusaLn B MHHOPMaLMOHHO-
TeNeKOMMYHUKaLUOHHON ceTn "VIHTepHeT" u hopmaty

npefcTaBNeHNs Ha HEM MHGopmaLumn®”.

Mo mepe o6palieHus

Mo mepe o6paweHuns

YacToTa 0GHOBNEHNS WH(OPMALUK
3

Mo mepe n3meHeHns nHdopmaymm



Pasgen 3

| HavmeHoBaHMe MyHWULMNANLHON yCnyru
11imi MOTP W yX04, AeTU 3a UCKN. aeTeli-nHBanngos, 3-8 net, M4

(oTpacnesomy) nepeyHto

I neropun noTpe6uTENeil MyHULMNANLHOW YCayTu (hnsmnyeckme nuua

| 1lokasaTenu, xapakTepusytoLine o6beM 1 (MAK) Ka4ecTBO MyHULMUNANLHON YCayru:
o 2
I 1 1lokasaTenm, XxapakTepusytoLme KaueCTBOMYHULMNANbHOR ycayrn

. 3HaueHe MokasaTens KayecTa
. [MokasaTenb KayecTBa MyHULMNANbHOM yCayTi o
MoKasaTesb, XapaKTepusyHoLLuii MYHULMNANLHON ycnyr

Moka3aTenb, xapakTepuayoLLmnii cogepxaHmne
P pusytou Aep ycnosus (hopMbl) oKasaHus

YHUKaNbHbII MYHULMNANLHON ycnyrn .
HOMep peecTpoBoit MYHULMNanbHO ycnyrn
3anvcm eaMHILA
U3MepeHNA 2021 rop 2022 rop 2023 rop
HaMMeHOBaHWe NokasaTens noOKEN (ouepearoit (1-# rop (2-i rop
HaVMEHO- ()MHaHCOBbLI  NNaHOBOr0  MIAHOBOTO
BaHe KoA roa) nepuoga) nepuopa)
(HaMmeHoBaHWe  (HaMMeHOBaHMe  (HauMeHOBaHWe (HaWMeHOBaHWe (HauMeHoBaHWe
1 2 3 4 5 6 7 8 9 10 1 12
K*>32110.99.0.6B1  MpucmoTp 1 O6yuatowpecs, 38 OT3 et o 8 rpynna nosHoro ocellaemocTs aeTeii MpoueHT 744 76 80 80
9AB82000 yXop, MCK/OYEHNEM net oA
[eTeli-UHBATMA0B 1 [ons cBoeBpeMeHHO MpoueHT 744 90 90 90
VHBANN0B YCTPaHEHHbIX HapyLLIEHVI,
BbIAB/IEHHbIX B pe3y/ibTare
MPOBEPOK OpraHamyi
VICTIONHUTENLHOV BNacTh
Cy6LeKTOoB P®,
OCYLLIECTBASIOLLYIMMA (hYHKLAV
M0 KOHTPO/O ¥ Haa3opy B
cchepe 06pa3oBaHuA
[ons pogurenei, MpoueHT 744 93 93 93

Y/I0B/NIETBOPEHHBIX KAYECTBOM
MpeaocTaBnsemMoii yeyru

BB19

JonycTumMble u
BO3MOXXHble OTK/IOHEHUA
OT YCTaHOBJIEHHbIX
nokasatenei kauecTea
MYHWLMMAAbHON ycnyru

B npoueHTax

B
abCoMOTHbI
X
nokasarens
X
13 14
5
5
5



LLL

1" 1lokasaTenu, XapakTepusyrowime o6beM MyHULMNANbHOW YCAyru:

Mokasarens, Moka3aTens 06bemMa MyHULMNanbHO 3HayeHue nokasarens ob6bema CpefHerofoBoii pasmep
XapakTepusytoLuii cnyru MYHWLMMaAbHON yCnyrm nnatbl (LeHa, Tapu
MokasaTenb, XapaKTepu3ytoLLnii P pusyiow yery yHuy yery g pup)
o ycnosus (hopmbl)
CofepXXaHvie MyHULMnanbHow oKazsaHs S
Mmz:MKggz:b:)l;OM yenymm MyHULMNANBHO HauMeHo- no OKEW 20 21 rog 20 22 rog 20 23 rog 20 21 rog 2022 rog 2023 rop
pLL)nmcmp YCyru BaHVe (ouepep-Hoit  (1-Wirog  (2-ii rog  (ouepea-  (L-irog  (2-¥ rog
MoKasa- (hMHaHCO-BbIli  MNaHOBOr MIaHOBOT HOM NAaHOBOro NnaHoBsor
(HaumeHo- (HaMMeHO-BaHWe (HaWMeHo-  (HauMeHo-  (HauMeHo- Tens HaVMeHo- rog) 0 0 (hMHaHco-  nepvoja) 0
BaHue nokasarens) BaHue BaHue BaHue BaHWe KoA nepvoga) Nepuofa) Bblid roa) nepuopa)
nokasarens) nokasaTens) Mokasarens) rnokasarens)
1 2 3 4 5 6 7 8 9 10 n 12 13 14 15 16 17
MM21 10.99.0.6B1 Mpucmotp n  Obyuatowmecs, OT 3 et go rpynna uncno  Yenoseko- 792
9A1.82000 yXog, 32 UCKNI0YeHNeM 8 ner MOSIHOFO  YenoBeKo- [leHb
JeTeit- AHS LHei
VHBaNMA0B U npe6bliBanu
VIHBA/NA0S uuncno Yenoseko- 539
4enoBeKo- yac
yacos
npe6biBau
yncno YenoBeK 792 412 412 412 3070 3070 3070 5 20
feteii

4 1lopmaTMBHble MPaBOBbIE aKTbl, yCTaHaBAMBatOLWMe pasmep nnatbl (LeHy, Tapud) nMbo Nopsgok ee (ero) ycTaHOBNEHUS:

HopmaTuBHbI NpaBOBON aKT

BUA NMPUHABLUUIA OpraH fata HoMep HaMMeHoBaHue
1 2 3 4 5
PacnopseHne [enapTameHTa 20.11.2018 3014/46/36 06 ycTaHOBNEHWW MNaTbl, B3MaeMoii ¢ poauTeneld (3aKOHHbIX NpeAcTaBuTeNeli)HecOBEPLLEHHONETHNX 00YHaOLLMXCA 33 NPUCMOTP 1
06pa3oBaHus yX04 3a fiIeTbMI,B MyHULMNAbHbBIX 06pa30BaTe/lbHbIX OpraHn3aLmax, peannsyoLwmx 06pasosarebHble NPOrpamMmMbl [OLLKObHOIO
ALMUHUCTpaLum ropoga 06pa3oBaHns, PYHKLMN yUpeanTens KoTopbix ocyLiecTBAseT flenapTaMeHT 06pa3oBaHus AgMUHMCTpauumn ropoga Ekatepunbypra
Ekarepunbypra

5. MopagoK oKasaHWs MyHULUNaNbHOW YCnyri
5.1. HopmaTnBHble NPaBOBbIE aKTbl, PErYANPYIOLLME NOPALOK 0Ka3aHUs MyHULMMaNbHON ycnyru
defepanbHblii 3aKoH FocyaapcTBeHHasa Jyma Poccuiickoin ®epepauyun oT 29.12.2012 Ne 273-d3 "06 o6pasoBaHuK B Poccuiickoin depepauyun’™

depgepanbHblii 3aKoH FocygapcTBeHHas [lyma Poccuiickoii ®egepauun ot 16.09.2003 Ne 131-®3 "O6 06Wwmux NpuMHUMNAX OpraHnM3aLuyM MecTHOro camoynpaeneHns B Poccuiickoit ®egepauun”
depepanbHblil 3aK0H TocyaapcTBeHHas [yma Poccuiickoin ®epepayuu ot 06.10.1999 Ne 184-d3 "O6 06w MX NpUHLMMNAX OPraHn3aLMm 3aKOHOAATeNbHbIX (MPeACcTaBUTeNbHbIX) U UCMONHUTENbHbBIX OPraHoB

rocyapCTBEHHOI BnactTn cy6bekToB Poccuiickoii degepaunn”

(HaMMeHOBaHI/Ie, HOMeEp 1 gata HOpMaTtBHOIO NPasoBoOro aKTa)



MopsigoK MH(OPMMPOBAHMS MOTEHLMANBHBIX NOTPE6BUTENE MYHULMNABLHOI YCayru:

Cnoco6 nHpopMMpoBaHus CocTaB pasMeLLaeMoil MHthopmauum
1 2
MHopMmpoBaHne Npu AMYHOM obpaLyeHunm PaboTHMKN yupexxeHns BO BpeMa paboTbl yUpeXxAeHNs B cryyae

NNYHOTO 06paLleHnsa nonyyaTenein MyHULUUNanbHON ycnyrn n
(unn) ux poanTeneid (3aKOHHbLIX NpeacTaBUTeNeld) NpefoCTaBAAOT
Heo6XoANMble pasbicHens 06 0ka3biBaeMOW MYHULMNANbHOW

ycnyre.

HV< 1K MMOH MHOPMUpOBaHUe WHAnBMAYyanbHoe NMCbMeHHOe MHhopMmupoBaHue npu obpalieHnn Mo mepe obpalyeHns
rpaxgjaH NyTeM MOYTOBbIX OTMPABAEHWA UK NO 3NETPOHHOM
noyTe (B 3aBUCMMOCTU OT cnocoba f,OCTaBKM 0TBETa, YKa3aHHOIo B
NMCbMEHHOM o6palieHun, nnm cnocoba obpauieHns
3aMHTEepPecoBaHHOro NuLa 3a MHhopMaLueit).

»MMCY/bTaLMs N0 TenegoHy PaboTHUKM yupexeHnsa BO BpeMa paboTbl yUpeXxjeHUs B cnyyae
obpalwyeHna nonyyarteneir MyHULMNanbHOR ycayrn n (unn) mx
poauTeneii (3aKOHHbIX NpefCcTaBuTenen)no TenedoHy
npefocTaBnAlOT HEO6X0AMMbIE Pa3bACHeNs 06 0KasbiBaemMoii

MYHUUMNANbHOW ycnyre.

11mdopmaums B MOMeELLEHUN W Ha caliTe YUpeXAeHuns VH(opMaLMoHHble MaTepransl Mo MyHULUNaNbHOM ycnyre,
npeaocTaBnseMoil yupexjeHuem, B COOTBETCTBUN C
defepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-dP3 "3aKkoH 06
o6pa3oBaHuMM B P®", ¢ Tpe60BaHUAMU K CTPYKTYpe oPpuLnanbHOro
caliTa o6pa3oBaTenbHOW OpraHM3aunun B UHHOPMAaLNOHHO-
TENEeKOMMYHUKALMOHHON ceTn "MIHTepHeT", a Takxe opmMat
npegocTaBneHna Ha Hem 0653aTeNbHON K pa3melleHunto
MH(opmaynm 06 obpa3oBaTeNlbHON OpraHu3aLun, yTBepXXAeHHble
Mpukasom PocobpHag3opa oT 29.05.2014 N 785
"O6 yTBepXaeHun TpeboBaHuii K CTPYKType ouumanbHoOro canta
o6pa3oBaTenbHOM opraHusaym B MHQOPMaLMOHHO-
TeNeKOMMYHUKALNOHHOW ceTn "HTepHeT" n opmaty

npefCcTaB/ieHNs Ha HEM MHGpopMauun™.

Mo mepe o6palieHuns

Mo mepe o6pauieHuns

YacToTa 06HOBNEHWUSA MHDOpPMaL UK
3

Mo mMepe n3MeHeHUs MHGOpMaL MK



YacTb 3. lNpoumne cBefeHns 0 MyHULMNanbHOM 3a4aHunK
I OcHOBaHWA Ana LOCPOYHOIO NMPEeKpaLleHns BbIMOHEHUAMYHWLMNANBHOIO 3a4aHus
MMIMZAUNA YUPEXEHNS;

WHasi HhopmaLms, Heobxoaumas Ans BbIMOAHEHUs (KOHTPOAS 3a BbIMOSHEHMEM) MYHULMNANLHOIO 3afaHus
1 1lopsAoK KOHTPOSS 3a BbIMOMHEHUMEM MYHULMMANLHOTO 3adaHust

MyHULMNanbHble OpraHbl, OCyLLecTBAAO L NE
KOHTPOAb 32 BbINOJHEHNEM MYHWULMNAaNbHOIO
3afaHna

dopma KoHTpoNa lMepnognuHoCTb

11KyLWNiA KOHTPONb YnpasneHne o6pa3oBaHns JIEBHWHCKOTO paiioHa

[denaptameHT 06pa3oBaHnMa AgMUHUCTPaLMK ropoja

EkaTepuHbypra
NN MCPCHCUUAUAUMUHN  bAYHACHUUYNACHUN—
. o . . JenapTamMeHT 06pa3oBaHus AgMUHKACTPaLWK ropoja
Il li (cnepytowuii KOHTPONb 060CHOBaHHbIX Xanob notTpe6uteneii, Tpe6oBannit
EkaTepuHbypra

11|>0HcpKa KamepanbHas 0 pacxof0BaHWUU G IXKETHbIX Cy6euguii,
H>bCMa 0Ka3blBaeMbIX MYHULMNANbHbIX YCAYT (BbINOMHEHNS
rtiOoi)
|/| Tpe6OBava K OTYETHOCTW O BbINO/IHEHUN MyHULUUNAaNbHOTI 3ajaHnA McnonHutenb MYHWUUMNANbLHOTO 3ajaHnA NpeacTaB/IAeT B YI'IpaBI'IE‘HVIE
[I 1. MepnognyHOCTL NpPeACTaBeHNSA OTHETOB O BbINOJHEHUN MYHULMNANLHOIO 3a4aHus eXeKBapTabHO

2. CpOKVI npencrtaBneHna OT4eTOB O BbIMO/IHEHUN MYHULNNAIbHOIO 3ajaHunA 15 yncna Mecdua, cneayrouwlero 3a OT4eTHbIM KBapTa/ioM

|lpesBapuTeNbHBIV OTYET 3a COOTBETCTBYHOLMI (DMHAHCOBBINA rof B CPOK A0 2 Aekabps TeKyluero hMHaHCOBOro roga
I T VHble Tpeb0OBaHUA K OTYETHOCTM O BbIMO/IHEHUM MYHUUMMNANbHOIO3 @ 4 a H u a4 ~ A

MHble nokasaTenu, cBA3aHHbIE C BbINOSHEHNEM MYHULMNANLHOIO 3a4aHus,’

3asegytowmin MBOY - peTcknid cag N7l /C.MN. MaHbkoBa/

' dopMupyeTcsA NpU YCTaHOBMEHUN MYHULMNAILHOIO 3afiaHnsa Ha OKasaHue MyHuUunabl paboTbl (paboT) 1 COAEPXKMT TPEOOBAHMSA K OKa3aHUK MyHULMNANbHON YCayru

(ycnyr) pasgenbHO Mo KaXAol 13 MyHULMNaNbHBIX YeNyr ¢ yKasaHeM nopsiikoBOro HoMmepa pa
3anonHseTCa Npu yCTaHOBNEHWM MOKa3aTeNei, XapakTepusyoLmx KauecTBO MyHULMNAaNbHOM yCnyri, B BEAOMCTBEHHOM NepeyHe MyHULUMNaNbHbIX YCNyr 1 paboT.

A OPMUPYETCA MPU YCTAHOBMEHUM MYHULMNANBHONO 33/jaHNs Ha OKazaHue MyHULMNanbHoiA yenyru (yenyr) 1 paboTbl (paboT) 1 CoaepXXUT TpeboBaHUS K BbIMOSHEHWIO paboThl (paboT)
pasgenbHo Mo Kaxzoil M3 paboT ¢ ykasaHWeM MopsiiKoBOro HoMepa pasaena.

4 3anonHAeTcs NpW YCTaHOBMIEHWW MOKa3aTeseld, XapakTepr3ayoLLX KauecTBO paGoThbl, B BEAOMCTBEHHOM NepeyHe rocyfapCTBeHHbIX YCyr 1 pa6oT.
' 3anosHAeTCs B LENOM MO MyHULMMANbHOMY 33[aHNI0.

1 6 B uncne nHbIX NokasaTesneii MOXET 6bITb YKa3aHO [OMYCTUMOE (BO3MOXKHOE) OTK/IOHEHWE OT BbIMOMHEHNS: MyHULMMANLHOTO 33aHus, B NPeAenax KOTOPOro OHO CYMTAETCS BbIMOHEHHbIM, MpU
mLLIaTn opraHoM, OCyLLECTBASIOLMM (DYHKLUU 1 NOMHOMOYUS YUPEANTENs MyHULMNANLHBIX GIOMKETHBIX YUPEXAeHUiA
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